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        Bharat Sanchar Nigam Limited

 (A Govt. of India Enterprise)                                            

Office of the General Manager, (Sales & Marketing - Consumer Mobility)

Tamilnadu Circle, Chennai 600 006
[CSC SECTION]

To

Heads of All SSAs 

No. CSC/G102 /GENL CORRESS/2010-11/   71      DT AT Chennai 6 the    16/06 /2011

         Sub:   Issue of Replacement SIM cards to ISD subscribers –reg,.

                                              ***********************************

    Of late it is observed that ISD facilities are misused  by getting Dummy cards from CSCs without the knowledge of the owner of the SIM card.

   The following instructions should strictly  be followed by CSCs while issuing Replacement/Dummy Cards to ISD customers.

1. ID proof and Address Proof of the customer must be  obtained and verified.
2. If person other than the customer is coming to collect the card with Id Proof and Address proof of the customer, get the Id proof  and contact number of the messenger  coming to CSC in addition to the customer’s proof.

3. Confirm with the Customer or his family members by making calls to other available  contact numbers and cross check the details  of the lost SIM  and suitable entries may be made in the application for SIM replacement.

4. After obtaining these documents SIM may be issued and services without ISD has to be restored immediately.

5. Within 24 Hours ISD has to be provided, after satisfying the genuiness of the case through  Physical Verification Report, by asking any BSNL staff to visit the address of the customer.
6. For non ISD customers, the procedure followed by CSCs as instructed already may be continued. 

Sd/..

K.SELVAKUMAR

DEPUTY GENERAL MANAGER(CS)-CM 

